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Shift Into Savings  
to Start the Year!

Enjoy a Firestone TBR rebate offer that can help close sales with fleet 
customers. In this promo:
 Fleets get $20 per eligible Firestone TBR tire
 back by mail on a Firestone Visa® Prepaid Card
 when they purchase at least two tires on a single invoice.*

To receive their Prepaid Card, fleets must submit their rebate claim by  
April 10, 2023, at FirestoneRewards.com. Here’s how:

When approved, the fleet will receive their Prepaid Card in the 
mail as a rebate, and you’ll earn points for claiming the sale at 
MyMilestoneRewards.com.

Note: If individual employees are submitting invoices on behalf of the 
fleet, they’ll need to acknowledge their authorization to do so by their 
business to receive the rebate.
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Select Submit Claim from the homepage.1

Enter shipping information.3

For a claim status update, fleets can check their email or return 
to FirestoneRewards.com in 7–10 days. If they have questions, 
they should email ContactUs@FirestoneRewards.com.

4

Follow the prompts to enter purchase information and upload  
the eligible invoice(s).

2

 •  Offer valid January 1 –  
March 31, 2023.

 •  Submissions accepted 
online only until  
April 10, 2023.

 •   No maximum number of 
eligible tires purchased and 
no cap per fleet.

 •   Invoices can’t be combined 
to achieve two tires.

 •   Only authorized dealer 
retail sales are eligible.

 •   Bridgestone billed invoices 
are exempt.

 •   Eligible Tires: All  
Firestone TBR SKUs

Key Details

$20
REBATE

PER ELIGIBLE
FIRESTONE TIRE
ON A PREPAID CARD
WITH QUALIFYING
PURCHASE

https://www.FirestoneRewards.com
https://www.MyMilestoneRewards.com
https://www.FirestoneRewards.com
mailto:ContactUs%40FirestoneRewards.com?subject=
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QUESTIONS?  (800) 358-0581  |  ContactUs@MyMilestoneRewards.com  |  7 a.m.–7 p.m. CT Monday–Friday (excluding holidays) 

MAKE PROGRESS TOWARD YOUR  
2023 TBR UNIT GOAL
Submit all eligible TBR claims at MyMilestoneRewards.com, and you’ll 
earn points and get closer to achieving your individual TBR unit goal with 
each approved claim. Reach your goal to earn 50,000 bonus points AND 
start receiving bigger point payouts on eligible sales! Track your progress 
on your Milestone homepage.

REWARDS THAT MATTER, AT YOUR FINGERTIPS
The Milestone Awards Catalog is filled with rewards worthy of your 
hard work and dedication. Select from electronics, tools, recreational 
equipment, travel experiences and much, much more.

See an item you want that’s just out of your reach? Add it to your wish 
list and track your progress to redeeming it.

Providing savings for fleets and rewards for you, 
so everyone can get where they want to go.  
That’s what really matters.

2023 Firestone TBR Fleets Rebate Promotion Terms & Conditions 
US Tire Offer: 2023 Firestone TBR Fleets Rebate Promotion: Receive a reward with a qualifying Firestone tire purchase. 

Eligible Firestone Tire Patterns: All Firestone TBR (Truck Bus and Radial) products. Claim submission required. Receive $20 per eligible tire purchased with a minimum requirement of any 2 eligible Firestone TBR tires purchased on a single invoice. Invoices not 
combinable. Retail Firestone Truck Bus and Radial tires purchases made between January 1, 2023 and March 31, 2023. Participating U.S. stores only. Not combinable with other offers. Only retail purchases qualify; Bridgestone billed invoices are excluded. Reward 

redeemable by owner or authorized purchaser only. Certain restrictions apply. Void where prohibited. Reward will be fulfilled with a Firestone Visa® Prepaid Card by mail. Prepaid Card may be used everywhere Visa debit cards are accepted. Not redeemable 
for cash. Please allow 10-12 weeks for the receipt of the Prepaid Card. Visit FirestoneRewards.com or call (800) 903-9838 to check the status of your claim after 4 weeks. All submissions must be filed online at FirestoneRewards.com and received no later than 
April 10, 2023. Original, fully completed, final paid, and store identified invoice must be included with submission. Offer excludes non-TBR tires, employee changeovers, warranty replacement purchases, special orders, or rain checks. Void in PR. Must be 18 or 

over. Information submitted with an entry is subject to Bridgestone’s privacy policy available at www.firestonetire.com/about/privacy. Bridgestone and its agencies are not responsible for (a) late, lost, altered, forged, illegible/garbled, inaccessible, corrupted, 
defective, postage due or misdirected submission regardless of cause, or (b) technological problems/malfunctions/failures of any kind. All decisions of Bridgestone are final. Prepaid Card issued by The Bancorp Bank, N.A. pursuant to a license from Visa U.S.A. Inc. 
The Bancorp Bank, N.A., Member FDIC. Prepaid Card is given to you as a reward or gift and no consideration, value or money has been paid by you for the card. No cash access or recurring payments. Prepaid Card valid for up to six months, unused funds forfeit at 
midnight EST the last day of the month of the valid through date. Prepaid Card terms and conditions apply; see FirestoneRewards.com/CardTerms. All trademarks and brand names belong to their respective owners. Use of these trademarks and brand names do 

not represent endorsement by or association with this card program. All rights reserved. 

Awards subject to change based on availability.
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FREQUENTLY ASKED QUESTIONS

What are the dates of the rebate promotion?

The promotion dates are for purchases made January 1 – March 31, 2023. The fleet will have until April 10, 2023, to 
claim their reward(s) at FirestoneRewards.com.

Who is eligible to receive the rebate? 

Fleet customers are eligible to receive $20 for every eligible Firestone TBR tire purchased back on a Prepaid 
Card, minimum of two tires purchased per invoice. Bridgestone billed invoices are not eligible (i.e., National Fleet, 
government, etc.). Only end users who will be consuming the tires are eligible to claim purchases toward rebates,  
NOT tire dealers or wholesalers.

Can fleets combine invoices that total to two or more eligible tires purchased?

No, invoices cannot be combined. All eligible tire purchases must be on one invoice of a minimum of two eligible tires 
to receive the rebate. For example:

•  If a fleet has two eligible tires on one invoice, they would be eligible for a 
$40 rebate on a Prepaid Card.

•  If the fleet has six eligible tires on one invoice AND two eligible tires on a 
second invoice, they would be eligible for a $160 rebate on a Prepaid Card.

•  If the fleet has one invoice with one eligible tire and a second invoice with 
one eligible tire, they would not be eligible for a rebate on a Prepaid Card.

Is there a cap on how many rebates a fleet can receive? 

No, there is no cap per fleet, so long as the purchase claim is in line with the eligible tires and invoice requirements.

Are National Fleets or Government purchases eligible to receive the rebate? 

No, not while they are receiving a Bridgestone billed invoice. If they are permitted to purchase directly through a 
dealer, they may do that at whatever price the dealer deems necessary.

What Firestone tires are eligible for the rebate? 

• Eligible Tires: All Firestone TBR SKUs

Who submits for the rebate?

The fleet business or individual owner/operator must submit for the rebate. If individual employees are submitting on 
behalf of a fleet, they must acknowledge they are authorized by the business to receive the award.

Note: Dealers are not eligible to submit for the rebate.

How long does it take for the fleet to receive their rebate(s) on a Prepaid Card?

Fleets can expect to receive the rebate(s) on a Prepaid Card in the mail 10–12 weeks after their claim has  
been submitted.
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FREQUENTLY ASKED QUESTIONS (CONT.)

How do fleets submit their claims for the rebate? 

Fleets must submit claims online at FirestoneRewards.com and follow these steps: 

  Select Submit Claim from the homepage. 

  Follow the prompts to enter information about their purchase and upload their invoice(s): 

  • Purchase date
  • Country of residency
  • How product was purchased
  • Type of vehicle these products/services will be used on (fleets should select “Commercial”)
  • Where product was purchased 
  • Products purchased 
  • Upload invoices 

  Enter their shipping information. 

  Complete the survey questions (optional). 

What will the rebate look like, and how are fleets able to use the rebate? 

The rebate will come as a Firestone Visa Prepaid Card (see example to the 
right). The card can be used anywhere Visa debit cards are accepted, and it 
can be run as either credit or debit. To activate the card, customers can call 
1-844-441-2752 or visit www.AwardCardServices.com/Rewards. During 
activation, they’ll be asked to create a PIN, which they can use if they 
choose to run the card as debit. Fees may apply with use of the card. See 
cardholder agreement for details.

Can a fleet pass out their Prepaid Cards to be used by employees for things like gas and service? 

Yes, the employee can use the card anywhere Visa debit cards are accepted. 

Where do my fleet customers go if they have questions on submitting their rebate or the status of their rebate? 

Customers should contact Firestone Rewards Headquarters at ContactUs@FirestoneRewards.com. 

When are rebate claim submissions due by? 

All claims must be submitted by April 10, 2023. 

Will fleets receive a 1099 form if they receive a certain amount of rebate cards? 

No, the rebate is seen as a reduction of the purchase price versus taxable income.
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Firestone Visa Prepaid Cards are issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc. The Bancorp Bank, N.A., Member FDIC.

QUESTIONS?  (800) 358-0581  |  ContactUs@MyMilestoneRewards.com  |  7 a.m.–7 p.m. CT Monday–Friday (excluding holidays) 

10
APRIL

5
B

4
5

J
8

-2
0

2-
U

S
-E

N
G

https://www.FirestoneRewards.com
https://www.AwardCardServices.com/Rewards
mailto:ContactUs%40FirestoneRewards.com?subject=

